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Shop Social Security Online
by Loretta Hixenbaugh, Social Security Manager in New Castle, DE

Here are just a few of Social Security’s services you can take advantage of from
the convenience of your home or office computer:

• apply for retirement, disability, or Medicare benefits;

• find out what benefits you might be eligible to receive;

• apply for Extra Help with your Medicare prescription
drug costs;

• estimate your future benefits;

• appeal an unfavorable decision;

• change your address; and

• report employee wages.

For a complete list of our online services, visit
www.socialsecurity.gov/onlineservices. You also can find forms,
publications, answers to frequently asked questions, Social Security
news, and much more at www.socialsecurity.gov.

We’re confident you’ll be satisfied with the service you get. Social Security online
services rival commercial sites. In the American Customer Satisfaction Index, we beat
out the top sites in the public and private sector. Three of our services took the top
three ratings in government and beat out the top commercial sites.

You do your holiday shopping online, so shop www.socialsecurity.gov for your
Social Security needs. It’s fast, convenient, and secure.

Holidays are fun, but they can be frustrating-especially when the envelopes in the
mailbox are no longer greeting cards. Your credit union has a special loan available
to help you deal with those holiday bills. Our Payback Loan takes loan and/or credit
card balances and pays them off. It replaces them with a single monthly payment.
Apply for one today and free yourself of the burden of high-interest-rate debts.

But HURRY!! This special offer ends March 1, 2011.

*APR = annual percentage rate. Your rate may vary based on your individual credit file. Delaware Alliance
Federal Credit Union loans are not eligible for refinance with this special offer.

PAYBACK LOAN
Up to $5,000 for 24 months — fixed rate as low as 5.99% APR*
$44.32 per $1000.00 borrowed at 5.99%

To apply, go to our website @www.delall.org or apply in person
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Join Us for Our
Annual Meeting

Tax Time Tips
For Faster Refunds...

Get your tax refund faster by
depositing it directly into your
Delaware Alliance FCU account. On
your tax form, use our routing and
transit number (231176855) and your
account number.

For Bigger
Deductions...

Be sure to max out
your IRA. You may be
able to deduct as much
as $5,000 from your
taxes. You have until
April 15 to deposit
that much.

The 48th annual meeting will be
held on March 13 at 2:00 p.m. at
the Clarion Hotel “The Belle,” at
1612 N. Dupont Highway, in New
Castle, DE. Please plan to attend to
find out more about your credit
union and meet the board and
your fellow members.

Call the credit union for
reservations at (302) 429-0404.
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NEW YEAR’S RESOLUTION

Rates of Interest
Effective December 1, 2010

Loan Type APR*
Fixed Rates As Low As
New or Used Auto
Up to 72 months 4.99%
New or Used Motorcycle/Boat/RV 5.99%
Share Secured 4.00%
Fixed-Rate Home Equity/
Closed-End Second Mortgage**
60 months (5 years) 6.00%
84 months (7 years) 6.50%
120 months (10 years) 8.00%

Signature Loans 10.50%
Share Draft Overdraft Protection 18.00%
Visa Platinum Rewards Card 7.99%

Variable Rates
Home Equity Line of Credit Prime Rate***

Savings Rates
Annual

Account Dividend Percentage
Type Minimum Rate Yield
Regular Shares $ 5 0.25% 0.25%
First State Saves 1.25% 1.25%
Club Accounts 0.25% 0.25%
Money Market
Tier 1 $0–$25,000.00 0.50%
Tier 2 $25,000.01–$50,000.00 0.60%
Tier 3 $50,000.01 and up 0.75%
Share Drafts 0.00% 0.00%
IRA 0.50% 0.50%

Certificates
6 Months $ 500 0.50% 0.50%
6 Months $10,000 0.60% 0.60%
1 Year $ 500 0.80% 0.80%
1 Year $10,000 1.00% 1.00%
2 Years $ 500 1.00% 1.00%
2 Years $10,000 1.20% 1.20%
3 Years $ 500 1.25% 1.25%
3 Years $10,000 1.50% 1.50%

*APR = annual percentage rate. Rates may be higher depending on the
borrower’s individual credit profile. See a loan officer for more details about
your qualifying APR. Rates are subject to change at any time without prior
notice.
**Special rate available for a limited time.
***Prime rate as quoted in The Wall Street Journal on the loan anniversary date.

Rate is adjusted annually and has a floor rate of 5% APR.

2320 North DuPont Highway
New Castle, DE 19720-6327

Phone: (302) 429-0404 or (800) 822-9991
Audio Response: (800) 379-9575

Fax: (302) 577-2837

www.delall.org
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Holiday Closings
Martin Luther King, Day—Monday, January 17

Presidents Day—Monday, February 21 Resolve to check your credit report this year. Don’t wait till after an error in your
credit report has cost you money to clear it up. You might even find that your credit
report contains unauthorized accounts. Hey, identity theft happens. It may be
happening to you without you even knowing it.

You’re legally entitled to one free report per year from each of the three major
credit bureaus: Equifax, Experian and TransUnion. You can order your reports from
all three by calling 877-322-8228. You can also order your reports online at
www.annualcreditreport.com.

Steer clear of credit report offers that enroll you in services involving monthly
fees. They’re a waste of money!

Contacting the Credit Bureaus
If a check of your credit report reveals that your personal information seems to

have fallen into the wrong hands, call or e-mail one of the credit bureaus. Here are
their phone numbers and the addresses of their Web sites, which will have e-mail
links:

EQUIFAX EXPERIAN TRANSUNION
800-685-1111 888-397-3742 800-888-4213

www.equifax.com www.experian.com www.transunion.com

The one you contact will then notify the others, and an alert will be issued to
prevent someone else from opening accounts in your name. This alert is good for 90
days.

If you’re a confirmed victim of identity theft, another alert can be issued that lasts
for 7 years. That alert will require that you be contacted before any credit is
extended to someone using your name.

Make Your
NEW YEAR’S RESOLUTION

Another Great Way to Start
the New Year

This year, make a smart move, transfer the balances on your high variable rate
credit cards to our low fixed rate Visa Platinum Rewards card and pay them off at
a rate as low as 5.99% APR.*

And don’t forget, our card earns ScoreCard Reward points every time you use it.
You can redeem them for travel rewards or for merchandise at
some of your favorite stores.

And, our low rates don’t stop at the transfer balance
rate, our purchase rate is a low fixed rate as low as
7.99% APR*. To apply for a Delaware Alliance Visa
Platinum Rewards card, go to
https://www.delall.org/Loans-s-Credit-Cards/Visa-Credit-
Card.aspx or get an application at the credit union.

*APR = annual percentage rate.
Your rate may vary based on your individual credit file.


