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MESSAGE FROM THE CEO
Your Credit Union is working towards
completing several projects in 2018
that we hope will add great value
to your relationship with the Credit
Union. The biggest item of impact
is the conversion to a new internet
banking/mobile banking platform
in the later part of the year. Staff
spent many months conducting a
comprehensive Request For Proposal
process that we fully expect will
result in enhanced functionality for members and expense
savings for the organization. Major changes like this always
present some challenges and require time for members to
gain familiarity with the new system. We will provide frequent
and detailed communications about this change later in
the year to make the conversion as smooth as possible. In
the meantime, remember to always access online banking
only through our website address at securityplusfcu.org or
through the mobile application. Any other address might
be a criminal trying to capture your account and password
information.

a month, being enrolled in
eStatements, and having at
least 15 debit transactions post
during the month. Sign up for the
new account, do those three simple
things, and I think you will be very pleased
with the dividend rate you’ll receive. More information on our
new Xceptional Checking product will soon be released.

The Credit Union will also have a new ‘relationship’ checking
account available that pays uncommonly high dividends when
certain criteria are met. The simple criteria include having
a direct or other electronic deposit of at least $450 during

Sincerely,

Lastly, we look forward to providing Business Services. We
understand many members and potential members operate
small businesses. We intend to start offering savings and
checking options, then eventually release loan products in
the future as well. Often times, credit unions provide more
favorable dividend and fee structures than other financial
institutions and we hope we can soon provide businesses
with excellent service and a way to reduce expenses.
There are lots of great things happening in our 80th year
of business. I look forward to seeing some of you at the
upcoming Annual Meeting. Have a great Spring and thank
you for choosing to be members of Securityplus Federal
Credit Union.

Brett Noll
Chief Executive Officer

80th Anniversary
On May 3, 2018, Securityplus will commemorate
80 years of service to our members. As we
approach this milestone, we like to reflect on
how far we’ve come. Currently our membership
totals more than 34,000 members and more than
380 million in asset size. Our Credit Union that was
originally established to serve the employees of
the Social Security Administration has expanded
to serve all those who live, work, worship, or attend
school in Baltimore city.
While much has changed over the past 80 years,
from our name to our locations, we will always
maintain our commitment to service and making a
positive difference to the ones we serve.
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Xceptional Checking
Securityplus is proud to introduce
Xceptional checking which will let you
earn 3% APY* on checking account
balances up to $10,000. Yes, 3% APY*.
That’s higher that most certificates and
money markets — which is why this account isn’t just good, it’s Xceptional!
In addition to its impressive earnings, the account features:
 No sneaky monthly fees
 Cash back on select purchases with your Visa Debit Card
 Zero Securityplus ATM surcharge fees
 24/7 account access with Online & Mobile Banking
 eStatements, Mobile Deposit, Popmoney, Bill Pay, and more
Qualifying for the full rewards is so easy that you’re probably already
doing it. Simply complete the following requirements each month:
 Minimum of 15 posted debit card purchases of at least
$5 each per month

Securityplus in the Community
In all that we do, we strive to make a positive
difference to our members, employees, and the
community. Aside from improving the financial
well-being of those we serve, we make conscious
efforts to give back and meet the needs of the
communities in which we thrive. Here are some of
the ways Securityplus did this year:

YouthWorks
Over the past 3 months, Securityplus has worked
diligently with Baltimore City’s YouthWorks
program to offer exclusive checking accounts for
youth employees. The Securityplus YouthWorks
checking account is designed to teach youth
financial responsibility and is offered to YouthWorks
applicants as young as 14 years old; applicants
who otherwise may not have been able to open
a checking account at other financial institutions.

 Have a direct deposit or ACH totaling at least $400
 Be actively enrolled in eStatements/eNotices
Already have a checking account with Securityplus? Visit your local
branch or call the Contact Center at 410-281-6200 to request an account
type change. Don’t worry, this won’t change your current account number,
so you won’t need to change any scheduled payments or ACH deposits
associated with your account number.
*APY = Annual Percentage Yield
Dividends are calculated using the daily balance method which applies a daily periodic rate to the principle each day.
Members who do not meet the monthly requirements to receive the 3% APY will receive an APY of .05% on their
checking account balance. Purchases must have been posted prior to the last day of the month in order to count
towards the 15 purchase minimum for that particular month, purchases made but still ‘pending’ are not counted.
Rate subject to change.

Fraud Prevention Seminar
Scam artists defraud millions of people each year, and
the effects of fraud can be limitless if not recognized
and acted on in time. Don’t be a victim.
Join us on Wednesday, May 23 for a special Fraud
Prevention Seminar hosted by the Securityplus Risk
Management department. The event will feature special guest speaker
Pete Caddigan, Secret Service retiree and current Head of Law
Enforcement Liaison, Global Security and Investigations Group (GSI) at
MoneyGram International (MGI).

We are proud to report that we have had over
1000 applicants apply for the account this year
in comparison to about 230 applicants last year.
As we continue to lead the way in this initiative
as the only financial institution to offer specialized
checking accounts for YouthWorks employees,
we hope to make a positive difference to our
young members and guide them in their journey
to financial success.

Leading
the
way!

Learn about the latest trends in fraud, how to protect yourself from falling
victim to scams, and what to do in the event that your personal and
sensitive information has been compromised.
Wednesday, May 23
5:30pm -7:30pm
7135 Windsor Blvd., Windsor Mill, MD 21244

Visit securityplusfcu.org for more information on
upcoming events.
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BRANCH LOCATIONS & HOURS
Owings Mills Branch
60 Painters Mill Road
Owings Mills, MD 21117

80

PO Box 7560
Baltimore, MD 21207-0560

Lobby & Drive-Thru Hours:
M-Th 9am - 4pm
Fr
9am - 6pm
Sat 9am - 1pm

C e l e b r a ting

years of servi

Northwest Plaza Branch
4470 W. Northern Parkway
Baltimore, MD 21215
Lobby Hours:
M-Th 9am - 5pm
Fr
9am - 6pm
Sat 9am - 1pm

eighty

Drive-Thru Hours:
M-Fr 9am - 6pm
Sat 9am - 1pm

ce

Woodlawn Branch
1514 Woodlawn Drive
Baltimore, MD 21207
Lobby Hours:
M-Th 9am - 4pm
Fr
9am - 6pm
Sat 9am - 1pm

Drive-Thru Hours:
M-Fr 9am - 6pm
Sat 9am - 1pm

AREA FOR LABEL

CMS Branch (Restricted Access)
7500 Security Blvd., CLL-09-13
M-Fr 8:30am - 3pm
Main Office Branch (Restricted Access)
6401 Security Blvd., 1607-OPS
M-Fr 8:30am - 3pm
Security West Branch (Restricted Access)
1500 Woodlawn Drive, Room 1-P-12
M-Fr 8:30am - 3pm
CONTACT CENTER/LOAN HOTLINE
1-866-4SECPLUS
410-281-6200
M-Fr 9am - 6pm
Sat 9am - 1pm

CORE VALUES

The essential and enduring tenets to
which the Credit Union subscribes. We
use the acronym ‘HOPES’ to easily
remember our five core values.
Honesty
Oneness
People Helping People
Excellence
Solutions

WEBSITE ADDRESS
securityp lusfcu.org
MAILING ADDRESS
PO Box 7560
Baltimore, MD 21207-0560

Andre F. Brown
Robert L. Berzanski
Alicia D. Harcum
Barbara G. Cuffie
Carolyn A. Brooks

• Memorial Day, May 28th
•	Independence Day, July 4th

EQUAL

LENDER

MISSION STATEMENT

Building lasting relationships
with members.
To create a positive
difference for our members,
our communities, and our
employees.

For a complete list of Securityplus volunteers, visit securityplusfcu.org.

Holiday Closings
OPPORTUNITY

Our members’ first choice.

OUR PROMISE

CREDIT UNION DIRECTORS
Bernice J. Chase
Chairperson
Kelly Tribble Spencer
Vice Chairperson
Rudolph T. Isaacs, Jr.
Treasurer
Keith Cobb
Secretary

VISION STATEMENT
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