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What you’re going to love about your new enhanced digital banking experience
•   Sleek new design: enjoy seamless integrated navigation across all your devices; yup, we covered 

smart watches too.
•   Reconstructed Budgeting tool:  track and manage your budget and savings goals amongst all 
your accounts – even those at other financial institutions!

•   Personalized widgets: make sure what’s most important to you is always front and center.
•   Enhanced Security features and more!

(Continued on page 3)



Offer ends December 31st

Rates as low as

6.99% APR*

MESSAGE FROM THE CEO

Benjamin Franklin once said,  “When 
you’re  finished  changing,  you’re 
finished.” As a Credit Union, we work 
hard to evaluate our services to ensure 
we are meeting or exceeding our 
members’  expectations  and  staying 
competitive in an ever-changing 
world.  As  part  of  this  effort,  we 
recently assessed our digital 
banking functionality versus 
the capabilities of other 

qualified  providers.  This  study  clearly  indicated 
that our current and future members would be 
better served with a new mobile and online banking 
system.  Later  this  month,  we’ll  be  launching  that 
new platform.
Our new system will put more control in your hands. Your 
credit  cards will  be more  secure  as  you’ll  have  the  ability 
to  disable  and  enable  your  cards  to  prevent  unauthorized 
use.  Address  changes  and  travel  authorizations  will  be 
easier than ever. Member-to-Member payments will 
allow you to send money quickly and easily. You can link 
external accounts and even customize your theme, rename 
accounts,  and much more. We’ve  tried  to  retain  as much 
functionality as possible from the current system and add 

new capabilities that put our Credit Union on the same 
playing field as many of the national banks. The new system 
also automates many processes  for our staff. This creates 
efficiency  for  the  organization  and  allows  staff  to  spend 
time more productively. We expect greater automation will 
contribute to improved member service.
Change  is  rarely easy, but often necessary. Despite staff’s 

best  preparation  efforts  with  planning,  testing,  and 
communicating;  there  will  still  be  learning  curves 
and  adjustments.  We  are  working  hard  to  make 
the transition as smooth as possible, and greatly 
appreciate your patience and support as we look 
to the future with improved technology.
One thing that hasn’t changed in our 80-year history 

is the commitment to serve members well. We hope 
you  enjoy  the  enhanced  functionality,  and  the  new 

platform serves to simplify and improve your ability to 
manage your finances. Thank you as always for choosing to 
be members of Securityplus Federal Credit Union.

Sincerely,
Brett Noll
Chief Executive Officer
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Call for more information:

Garnetta Massey | (410) 281-6228

Garnetta.Massey@cunamutual.com
Securities  sold,  advisory  services  offered  through  CUNA  Brokerage  Services,  Inc.  (CBSI),  member 
FINRA/SIPC, a registered broker/dealer and investment advisor. CBSI is under contract with the financial 
institution to make securities available to members. Not NCUA/NCUSIF/FDIC insured, May Lose Value, 
No Financial Institution Guarantee. Not a deposit of any financial institution.

Looking for alternatives to
certificates of deposit?



Digital Banking Platform Conversion Securityplus in the Community

In  all  that  we  do,  we  strive  to  make  a  positive 
difference  to  our members,  employees,  and  the 
community.  Aside  from  improving  the  financial 
well-being of those we serve, we make conscious 
efforts  to  give  back  and meet  the  needs  of  the 
communities in which we thrive. Here are some of 
the ways Securityplus did this year:

Our 9th Annual 
Shred Event 

Securityplus hosted 
a Community Shred 
day on September 
29 at Morning Star 
Baptist church. To 
raise funds to benefit Morning Star Baptist Church 
and the Walter Scott Thomas Scholarship Fund. 

School supply 
collection

From August through 
the end of September, 
we collected school 
supplies that we 
donated to Dogwood Elementary, Milford Mill 
Academy, and Woodmor Elementary.  

Holiday on Us

Securityplus is hosting 
its 2nd Holiday On Us 
campaign to sponsor 2 
local families in need. To 
nominate your family or 
another family in need, 
visit securityplusfcu.org.

Food Drive 
in Support 
of Women’s 
Resource 
Center 

This year, 
our annual 
food drive will support the Bon Secours Women’s 
Resource Center - a daytime drop-in center 
that provides assistance for women struggling 
with life challenges including domestic violence, 
substance abuse, homelessness, depression, and 
mental health issues.

Visit securityplusfcu.org for more information on 
upcoming events. 
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October 16, we’re introducing our completely redesigned Digital Banking 
platform!  There  are  some  important  steps  you  need  to  take  to  ensure 
you’re still able to access your online and mobile banking.
To ensure a seamless transition and continuous access to online and 
mobile banking, please review the contact information that the Credit 
Union has on file for you and confirm that your email address and mobile 
phone number are accurate and up-to-date.

Updating your contact information
1)   Login to your online banking account and select ‘My Settings’
  i)   PC users will  find  this  in  the  upper  right  hand  corner  of  online 

banking home page.
  ii)   Mobile app users select ‘More’ in the navigation bar, then select 

‘Settings’; there you will find ‘My Settings”
2)   In  the  ‘Personal  Information’  section,  select  the  ‘Edit’  link  next  to 

Primary email 
3)   Enter  current  email  address  and  online  banking  password  (for 

authentication), then save your updated entry.

What’s Being Removed or Replaced 
Purchase Rewards. Unfortunately, purchase rewards will not be available 
with the new online banking platform. Members who took advantage 
of the purchase rewards in September 2018 prior to the feature being 
deactivated will still receive their redemption in the beginning of October 
2018. 
Popmoney. If you currently transfer cash to friends and family, you’ll be 
happy to know that Securityplus will be replacing popmoney with popular 
cash transferring app, Zelle. Zelle allows you to transfer funds quickly and 
securely without exchanging sensitive account information. Additionally, 
the new digital banking platform will include internal transfers which will 
allow Securityplus members to make free same-day transfers to other 
Securityplus members.
Money Management. The new ‘Budget’ widget will allow you to categorize 
and track your spending and income over time, establish categorical 
spending limits, and link to outside accounts for a more accurate and 
complete budgeting.

Transfers
All  internal  transfers  will  be  converted  as  long  as  they  are  set  up  by 
October 9, 2018. Please do not schedule any internal transfers to take 
place on or after October 9, we cannot ensure they will be completed. 
Once the new digital platform is launched, you may continue to schedule 
transfers as normal.
External transfers will not be converted to the new platform. Once you gain 
access to the new platform, you’ll need to re-link your external accounts.
Visit www.securityplusfcu.org/digitalbanking to learn more.

continued from cover



BRANCH LOCATIONS & HOURS 

Owings Mills Branch 
60 Painters Mill Road
Owings Mills, MD 21117
Lobby & Drive-Thru Hours:
M-Th  9am - 4pm
Fr  9am - 6pm
Sat  9am - 1pm

Northwest Plaza Branch 
4470 W. Northern Parkway
Baltimore, MD 21215
Lobby Hours:
M-Th  9am - 5pm
Fr  9am - 6pm
Sat  9am - 1pm

Woodlawn Branch 
1514 Woodlawn Drive
Baltimore, MD 21207
Lobby Hours:
M-Th  9am - 4pm
Fr  9am - 6pm
Sat  9am - 1pm

CMS Branch (Restricted Access)
7500 Security Blvd., CLL-09-13
M-Fr  8:30am - 3pm

Main Office Branch (Restricted Access)
6401 Security Blvd., 1607-OPS
M-Fr  8:30am - 3pm

Security West Branch (Restricted Access)
1500 Woodlawn Drive, Room 1-P-12
M-Fr  8:30am - 3pm

CONTACT CENTER/LOAN HOTLINE
1-866-4SECPLUS
410-281-6200
M-Fr  9am - 6pm
Sat  9am - 1pm

WEBSITE ADDRESS
securityplusfcu.org

MAILING ADDRESS
PO Box 7560
Baltimore, MD 21207-0560

CONTACT US

EQUAL
OPPORTUNITY

LENDER
Federally Insured

by NCUA

VISION STATEMENT
Our members’ first choice.

MISSION STATEMENT
Building lasting relationships 
with members.

OUR PROMISE
To create a positive 
difference for our members, 
our communities, and our 
employees.

CORE VALUES 
The essential and enduring tenets to 
which the Credit Union subscribes. We 
use the acronym ‘HOPES’ to easily 
remember our five core values.

Honesty
Oneness
People Helping People 
Excellence 
Solutions

Drive-Thru Hours:
M-Fr  9am - 6pm
Sat  9am - 1pm

Drive-Thru Hours:
M-Fr  9am - 6pm
Sat  9am - 1pm
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For a complete list of Securityplus volunteers, visit securityplusfcu.org.

Bernice J. Chase 
Chairperson
Kelly Tribble Spencer 
Vice Chairperson
Rudolph T. Isaacs, Jr. 
Treasurer
Keith Cobb 
Secretary

Andre F. Brown
Robert L. Berzanski
Alicia D. Harcum
Barbara G. Cuffie
Carolyn A. Brooks

CREDIT UNION DIRECTORS

Holiday Closings

PO Box 7560
Baltimore, MD 21207-0560

• Columbus Day, October 8th

•  Veterans Day, November 12th 
(observed)

•  Thanksgiving Day, November 22nd

•  Christmas Day, December 25th 
•  New Year’s Day, January 1st, 2019


